Creating a new Moodle account and
accessing recruitment training modules

If you are a new ONCALL | SACARE applicant, you will need to create an account on the ONCALL Training
College Learning Portal (Moodle) to access online training modules.

1. Click on the orange Create new account button.
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Username or email

Password

Lost password?

Log in using your account on:

] OpeniD Connect

Is this your first time here?

Create new account

Click here to download How o Guide (Please note: this link opens

in a new tab) °

2. Enter the following details into the boxes displayed:

a. Your email address
Your email address (again)
Create a password to log into the site with
Your first name
. Your last name
You can also optionally enter your city, but this is not required and is not used by ONCALL | SACARE
staff on this site. Finally, answer the reCAPTCHA security question to prove you are not a robot.
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account

Enter your email address. This will be your usemame

Email address @

info+test@otc.edu.au

Email (again) @

info+test@otc.edu.au

Password @

First name @

Margaret

Last name @

Smith

City/town

Country

|. Australia s .

Security question @

\/ I'm not a robot

CREATE MY NEW ACCOUNT m

© Required o




Confirm your account | OTC X +

¢ M 23 otconline.edu.au

ONCALL

TRAINING COLLEGE

3. Click on the red CREATE MY NEW ACCOUNT button. The system will send you an email with a link
to confirm your account. Open the email and click on the link.

ONCALL Training Learning Portal

An email should have been sent to your address at info+test@otc.edu.au
It contains easy instructions to complete your registration.

If you continue to have difficulty, contact the site administrator.
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ONCALL Training Learning Portal: account confirmation

ONCALL Training College (via OT! conline
> @ Margaret Smith

Hi,

A new account has been requested at "ONCALL Training Learning Portal'
using your email address.

To confirm your new account, please go to this web address:

https://otconline.edu.au/login/confirm.php?data=YMKGuEcNLIeN1Lo/info%2Btest%40otc%2Eedu%%2Eau

In most mail programs, this should appear as a blue link
which you can just click on. If that doesn't work,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help, please contact the site administrator,
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4. If the email does not appear in your inbox, check your Junk folder or your Spam folder!
These folders can be tricky to find with some email services. For example, when using Gmail, the
Spam folder is hidden under the More submenu.
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5.

6.

Upon opening the link, the site will confirm your account registration has been confirmed. Click the
orange CONTINUE button to be redirected to the Dashboard.
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Thanks, Margaret Smith

Your registration has been confirmed

CONTINUE

('_) NCALL CONTACT US GET SOCIAL

TRAINING COLLEGE Suite 1, 670 Canterbury Road, VIC, 3127
Phone: 03 9896 2468 n
% E-mail: info@otc.edu.au

Copyright @ 2017 - ONCALL Training College | All Rights Reserved o

If you received a link to your course in an email, you can click it now to be taken straight to the
course you need to enrol into. Otherwise, you can use the ONCALL & SACARE Staff Training block

on the Dashboard to locate training modules for your state.
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Hi, Margaret! .

Course overview

You're not enrolled in any course

Once you'e enralled in a course, it will appear here.

ONCALL & SACARE Staff Training
These courses are only applicable ro ONCALL Group Australia staff and applicants as directed by the recruitment team.

Please click on your state

« Vicloria °

«+ South Australia
«+ Queensiand (this will open our Queensland training site, DIVTEC, where you will need to use a separate account)



7. After selecting a course, you will be given the option to enrol into it by clicking the red ENROL ME
button.

v [B ONCALL Online Training | OTC X +
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ONCALL Online Training

Enrolment options

ONCALL Online Training =)

H This course contains all modules not covered by the courses below, such as: Reliable Records, Zero Tolerance, Anti-bullying, Budgetly, Incident Reporting, Child Safety and more

v Self enrolment (Student)

No enrolment key required

ENROL ME

8. In some courses, you may need to locate the module you wish to complete by clicking on a tab.
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ONCALL Online Training
You are enrolled in the course. X
g COVID Infection Control Reliable Records Zero Tolerance Food Safety Leadership Training Support Worker Training Incident Reporting NDIS Reporting NDS Resources Child Safety High Level Skills ’

Please use ihe tabs above lo find the lraining you are interested in
. ] .
I . |
| ] |

Remember o send your cerlificates to status@oncall co

ONCALL information & policies can be found on hiips /fwww oncall com aw'staff-policies/ and follow the insiructions. Q




9. Click on the name of the training module to open and begin working through it. It is highly
recommended that you do this on a desktop computer or laptop, not a smartphone. Once you have
completed all sections in the training module, follow the instructions to close it and return to the
course page, and the certificate will be unlocked.
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E ONCALL's guide to Reliable Records training To dos Do all parts of this activity

] To do: Complets or pass the acivity

ONCALL's guide to Reliable Records training is an ONCALL SACARE module designed to demonstrate why Reliable Records are such an important

of your role as a support worker or ONCALL SACARE staff member.
After completing this training, you will understand

= The purpose of reliable records

» The benefits to clients and customers
« How to create relevant reliable records
« Best Practice guidelines

« Factual language

On average, this course will take approximately 15 minutes. You will not need any special equipment for the training, beyond a computer with a reliable j et connection

When you successfully complete the course, a downloadable completion certificate will appear below.

| @  ONCALL's guide to Reliable Records training - Certificate

@ Notavailable unless: The activity ONGALL's guide to Reliable Records training is marked complete J : !

10. Click on the blue VIEW CERTIFICATE button to download your certificate and receive a copy of the
certificate to your email address.
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@ ONCALLSs guide to Reliable Records training - Certificate

To do: View

VIEW CERTIFICATE




